
Public Records Ombudsman 
Case Review 

October 2019 through Present 

 
Total Complaints Filed:       23 (21 resolved) 

 Against State Agencies:     12 

 Against Local Government Entities:    11 

Average Time for Ombudsman’s Initial Response:   1 day 

Average Time for Ombudsman’s Final Recommendation: 10 days 

Number of Complaints Presently Pending:   2 

Complaint Types: 

 Dispute of Claim of Privilege/Confidentiality:   13 (see graph below for record types) 

 Related to Request Filed with Incorrect Agency:  2 (1 involved federal records)  

 Related to Timeliness of Response:    2 ($120 waived in fees) 

 Related to Custodian Designated:    1 

 Related to Records already made Public:   1 

 Miscellaneous:      4 
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